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Terrazzo floors are practical, hard wearing 
and very easy to clean. To maintain their 
long-lasting appearance the following simple 
steps may be followed: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Day to day care 
• Remove stains as soon as possible 

before they dry out. Stubborn areas of dirt 
caused by sticky sweets or chewing gum 
should first be removed with a knife or 
similar utensil. 

• Sweep all loose surface dirt and debris 
with a large, soft broom. 

• Scrub the floor using clean water and 
neutral cleaning agent (ie. with a pH of less 
than 10.0) mixed strictly in accordance with 
the manufacturer’s instructions. If possible 
two buckets should be used – one for clean 
water and one for soiled water. If this is not 
possible, cleaning water should be changed 
regularly to ensure complete removal 
of dirt. Best results are obtained using 
automatic scrubbing pads, which must be 
cleaned and checked regularly to prevent 
damage to the surface floor. 

• It is also a good idea to polish the floor 
to enhance the shine, using a high-speed 
polishing machine. 

NB: Terrazzo floors will outlast most other 
types of hard flooring providing the correct 
cleaning products are used. The use of 
incorrect cleaning products or lack of correct 
maintenance may damage the floor, causing 
pitting or damage to the cement grout in 
the joints. Acid or alkaline–based cleaning 
products may damage the floor surface or 
destroy the cement base. 

Sealing 
When dealing with terrazzo, the use 
of a pure surface coating, (sealing or 
waxing) is unnecessary and ordinarily not 
recommended. This is because the seal 
can wear differentially, particularly in areas 
of heavy foot traffic, causing an unsightly 
finish. Removal of these surface sealers 
can potentially damage the finish of the 
floor. Terrazzo doesn’t need protection 
from wear, it needs protection to further 
minimize absorption. To achieve this, The 
Venetian ECO has applied a penetrating 
sealer after polishing in the factory to seal off 
the pores and improve resistance to staining. 
Refurbishment 
Unlike other surfaces, after many years of 
use, Terrazzo’s attractive appearance can 
be restored, if required, by re–grinding, 
re–grouting and re–polishing, returning it 
to pristine condition. 
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DO'S AND DON'TS    
DO’s  

• DO ask your installing Terrazzo Contractor to recommend the proper neutral cleaner to be used on your floor.   
• DO dust mop your floors daily, this not only picks up the dust, but also the grit tracked into your building. The grit acts as an  

abrasive on your hard surface floor.   
• DO scrub your floors a minimum of twice a week, where a new Terrazzo floor has been installed for the initial two to three months, 

as the construction dust is still in the air, and will eventually be deposited on your floor. After this period, once per week, depending 
on the amount of foot traffic, keep your floor clean in appearance. Always rinse your floors well to prevent a build-up of cleaner 
residue that could become slippery.   

• DO seal your floors with a water-based acrylic sealer in accordance to the manufacturer’s instructions. Normally, a new floor 
requires two or more coats, which provide a good sheen for a period of 45 to 60 days, before needing additional coats. Sealer 
should be classified by Underwriters Laboratories, as slip resistant with a rating of minimum 0.5.   

• DO use maintenance products designed for Terrazzo.   
• DO allow your neutral cleaner, once applied to the Terrazzo surface, time to react as designed to loosen foreign matter. Several  

minutes should be adequate, but DO NOT allow solution to dry on surface.  

 DON'TS   
• DON’T use purely surface waxes, or all-purpose sealers. Employment of such can result in slippery surfaces.  
• DON’T use all-purpose cleaners containing water soluble inorganic or crystallizing salts, harmful alkali or acids. Use of such 

products could prove harmful to your Terrazzo floor.  
• DON’T use cheap cleaners or sealers since the majority of your maintenance costs is labour.   
• DON”T try miracle cleaners or sealers on your floor without getting an opinion on such products from your local Terrazzo Contract   

                      Association.  


